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8 » 10 BIG QUESTIONS

FOR 2021

The Covid-19 crisis wreaked

havoc on the economy

Will the New Year herald

a much-needed recovery?
g

18 + WORLD - ‘ A o
OF TOMORROW : i . '
We're seeing light at the
end of the tunnel, but our
post-Covid world will be
altered indefinitely

22 » DIGITAL ADOPTION:
SILVER LINING IN

A DARK YEAR

2020 opened many virtual doors
for businesses. And the online
experience is here to stay

24 » WILL THE
PANDEMIC'S LESSONS
GO VIRAL?

The management systems
of primary, secondary and
tertiary health care facilities
need to be strengthened

28 » BETTING BIG ON ‘
INDIA'S DIGITAL, TELECOM
DRIVERS

IT, exports, pharmaceuticals
and big retail plays are going
to be investment arenas in the
months ahead

30 » DIVERSIFY

TO PROTECT

The ultimate guide to
investing in the new normal:
Asset allocation

32 » BACKTO

THE FUTURE

The value of good food is
embedded in our DNA, a0l oo
even the Covid-19 outbreak '

can barely mess with it
| 39 » UNSUNG HEROES
| OF COVID-19
34 » LIFEIN ‘ Frontline workers and civil
A BIO-BUBBLE | society members who went
Though staying in a restricted | beyond their call of duty to
environment takes a toll \ serve the needy during the
mentally, it helps in team l pandemic
bonding and staying focussed ‘
' 58 « EYEON
36 + REDISCOVERING k INNOVATION
NATURE Five companies launched
The lockdowns changed the and modified products to
way people engaged with vy . address health care needs
environment. But the earth’s Gayatri Devi of Jaipur goes door-to-door, armed with her laptop, to | and simplify treatment

well-being remains a challenge | help people open bank accounts and teach them how to use them | during the pendemt
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Mohit Sharma (left) and Akashdeep Singh co-founded Oye Rickshaw

97 « BEYOND THE VIRUS
| AND VACCINES
| Beyond Covid-19, a look at
| some other significant events
| around the world

62 » VACCINE

REPORT CARD

A comprehensive look at

the status of various vaccine w
development programmes and |
innoculation requirements

| 100 » A DIGNIFIED
FAREWELL
How undertakers stepped in
| to help families of the
deceased remotely through
| mourning and grief

64 » BUSINESS PIVOTS |
How a clutch of companies ‘
innovated and changed tack |
to stay afloat during the

pandemic »

| 102 = THE WAY

. WE SHOT (FROM HOME)

With barriers to film

production brought in by the

| pandemic, filmmakers came
up with creative ways to tell
and shoot stories

79 » LENDING
A_HELP]NG HAND | Azim Prem)l's philanthroplc efforts amount to €22 crore a day
Billionaires, CEOs,
philanthropists and celebs
went out of their way to
help citizens deal with the
pandemic

| 106 » QUIRKY
IN QUARANTINE
Working from home allowed
Forbes India staffers to
experiment with the unusual
and the unexpected

84 » LESSONS

FROM LOCKDOWNS
Industry leaders from across
sectors talk about what their
learnings have been through
the pandemic

114 » THE NEW NORMAL
AND THE PROPHETS

OF ZOOM

Words that became part of our
vocabulary in 2020, many of
which hopefully will exit in

92 » ATAILWIND

FOR DIGITAL
TRANSFORMATION
Across sectors, the Covid-19
crisis pushed businesses to
embrace technology at a rate

they wouldn't have otherwise A rise in crude oil prices can dent the market 2021—0r 2022, or later, or...
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