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In this paper we have tried to explain about role of information and communication 

technology in financial services that can be useful for customers and students in their daily 

life. The context we have considered in this paper is role of ICT in financial sectors. 

Computerized control of ledgers and transactions helped to lessen human error and initially 

detached the possibility of fraud. As systems established ICT increased in use, branches 

themselves adopted digital technologies, money became available 24 hours a day via 

Automated Teller Machines (ATM) and payment systems became digitalized after the 

introduction of chip and pin solutions. ICT’s reach into Financial Services is still increasing 

as new entrants use digital technologies to enter new markets through payment schemes. 

At the same time the potential for industrial disruption is also increasing as computational 

capacity is distributed across the globe. The main objective is to present role ICT in financial 

services in simple and lucid manner so that customers and students can use it more 

effectively. 
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1. Introduction  

Financial services are the economic services provided by 

the finance industry, which encompasses a broad range of 

businesses that manage money, including credit unions, 

banks, credit card companies, insurance companies, 

accountancy companies, consumer-finance companies, stock 

brokerages, investment funds and some government-

sponsored enterprises. 

 

The economic scene in the post independence period has 

seen a sea change; the end result being that the economy has 

made enormous progress in diverse fields. There has been a 

quantitative expansion as well as diversification of economic 

activities. The experiences of the 1980s have led to the 

conclusion that to obtain all the benefits of greater reliance on 

voluntary, market-based decision-making, India needs efficient 

financial systems.  

 

The financial system is possibly the most important 

institutional and functional vehicle for economic transformation. 

Finance is a bridge between the present and the future and 

whether it will be the mobilization of savings or their efficient, 

effective and equitable allocation for investment, it is the 

success with which the financial system performs its functions 

that sets the pace for the achievement of broader national 

objectives.  

 

There are so many definitions of a bank given by various 

authorities. But summarizing all the definitions, a bank is 

simply a financial institution that accepts deposits from surplus 

economic units of the society and advances it to deficit units 

through the process of financial intermediation. Banks are the 

institutions that assist in managing financial system of a 

country. The financial systems are the totality of financial 

arrangement, agents, institutions etc that interact with each 

other and the rest of the world to develop, foster and enhance 

economic growth and development of a country. A robust 

financial system is very vital to the health of any economy. 

(Ekezie,1997).So the role banking institutions play cannot be 

over emphasized. And that is why anything that affects the 

institution has both local and international consequences. The 

effective regulation of this institution helps the government to 

manage the monetary, political, and fiscal policies of the 

nation. There are divergent views on the impact of Information, 

Communication and Technology (ICT)in the banking sector as 

we have seen in our earlier discussions. Some of my 

colleagues agreed with me that ICT have impacted greatly the 

banking sector, while others disagree on the grounds that ICT 

have created some distortions by replacing human capital with 

machine capital so to say(example in comments made by 

Anthony). Some believe that the advantages far outweigh the 

disadvantages(example in comments made by Segun).Much 

as it has put a lot of people out of job, at the same time it has 

contributed significantly to creation of jobs. Again many agreed 

that other employment opportunities abound in other sectors 

like agriculture, manufacturing, construction etc can be 

exploited by those affected(example in comments made by 

Loretta).The bottom line being that one should equip himself or 

herself with others skills and knowledge as adaptive measures. 

Some believe that ICT is a welcome development in the 

banking industry or sector and there is no going back. That 

was why Paul O’Neil Chairman and CEO of Alcoa once said 

that “I don’t see information technology as a standalone 

system. I see it a great facilitator.”(Bill, 1999).  

 

2. Significance and Definition  

Banking refers to that process in which a bank which is a 

commercial or government institution offers financial 

services that include lending money, collection of deposits, 

issue of currencies and debit cards, and transaction processing 

etc. The majority of banks works as profit-seeking enterprises, 

however, a few government banks work as non-profit 

organizations. Central banks function as government agencies 

and they regulate the interest rates and circulation of money in 

the total economy. 
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