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Subject Name: Public Policy and Governance: Emerging Trends  Total Marks: 60     

1. All questions are compulsory. 
2. Figures to the right indicate full marks.  
3. Make suitable assumptions wherever necessary. 
4. Start new question on new page. 
 

Q.1 Do as directed. (1 marks each. All Compulsory) (15) 
 1. Good Governance takes place with citizen’s rights as a central priority. (True/False)  
 2. Measuring the success of an information governance program is made easier by finding 

baseline metrics to measure against.  (True/False) 
 

 3. A PPP model where private entity receives a franchise to finance, design, build and operate 
a facility (and to charge user fees) for a specified period, after which ownership is 
transferred back to the public sector. Is known as 
(a)Buy-Build-Operate (BBO)                               (b) Build-Own-Operate (BOO) 
(c) Build-Own-Operate-Transfer (BOOT)            (d) Build-Operate-Transfer (BOT) 

 

 4. The Act that provides for legal frame work for E-Governance in India is 
(a)IT Act                                                              (b) IPC 
(c) RTI Act                                                          (d) None of these 

 

 5. National Common mobility Card (NCMC) aims to link 
(a)Education                                                        (b) Banking 
(c) Health                                                            (d) Public Transport 

 

 6. Which of the following is suitable candidate for Public Private Partnership 
(a) Transport                                                       (b) Tourism 
(c) Health                                                            (d) All of these 

 

 7. The National e-Governance Plan (NeGP) was launched in 
(a)2004                                                               (b) 2005 
(c) 2006                                                              (d) 2008 

 

 8. An obvious starting point for setting up an information governance program is for an 
organization to complete a needs assessment. (True/False) 

 

 9. Cyber space is same as internet. (True/False)  
 10. Public private partnership is same as privatization. (True/False)  
 11. In modern democracy media is considered as one of most powerful agents of democratic 

accountability. (True/False) 
 

 12. E-Sampark database is used for mass communication to all email and mobile users. 
(True/False) 

 

 13. Governance is generally understood as the process of decision - making and the process by 
which decision are implemented. (True/False) 

 

 14. Define cyberspace.  
 15. Define Strategic vision  

Q.2 A) Answer the following: (Each of three mark) (15) 
1. Characteristics of Public Private Partnership 
2. Stages of E-Governance 
3. Outsourcing Governance 
4. Modern Tools of Effective Governance 
5. Organizational Downsizing 

Q.3 A) Discuss the limitations of E-governance. (07) 
 OR  
   A) Discuss the Critical Flow Model of E- Governance. 

 
(07) 
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 B) Discuss the characteristics of good governance (08) 
 OR  
 B)  Discuss Social responsibility in context with the good governance. (08) 

Q.4 A) The three essential requisites of democracy are: a well-informed citizenry, freedom to 
participation in the decision-making process and accountability to the citizens by those who on 
their behalf exercise power. Critically discuss the role of media in governance.  

(07) 

 B) Write brief note on the following: (Any FOUR)(Each of two mark) (08) 
 1. Difference between E-Governance and E-Government 
 2. Types of interaction in E- Governance 
 3. Financing of PPP projects 
 4. Advantages of PPP 
 5. Data-driven governance  

 


