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Instruction: the answers should be specific to the questions asked.
Q-1.Define Communication. Explain techniques of communication. 2+7=9)
Q-2 Write short netes (Any two) (2X5=10)

1. Johari window
2. Team work

3. Communication process
Q'—i Short answer questions (3X2=6)
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1. Define group dynamics
2. List out the phases of interpersonal relations

Barriers of communication
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