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1. Demi-pension plan is American plan. (True/False).
2.Half- board Plan is also called European plan. (Trueffalse)
3. Pre-arrival stage is the first stage stage of the Guest cycle. (True/False)
5. Reservation is last procedure in departure stage. (True/False)

(A) Multiple Choice Questions

@)Compulsory Question 
-'

Define:

1. Bed & Breakfast plan
2, GDS
3. Seasonal Rate
4. Non Guaranteed Reservation
5. Walkin-Guest

Q.2 10
(1)What are the various Modes of reservations?
(2)What are factors which decide the market based tariff structure?
(3) Write the different sources of reservation?
(4) Describe different types rates? Explain any three types detailthe of ratesof m ?
(5)Differentiate between Guaranteed reservation and -guaranteed Reservation ?Non

Q.3 10
(1 )Draw explain stages?itsthe Chart theof Guest andle all fourcyc
(2)W1ite the importance of reservation?
(3)What is the Reservation and its types?

Q.4 10
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(2) Write down the factors which decide room tariff?
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Attempt all questions

Attempt any two

Attempt any one


