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Seat No: ______________        Enrollment No: ______________ 

PARUL UNIVERSITY 
FACULTY OF SOCIAL WORK 

BSW, Summer 2017-18 Examination 
Semester: 2                      Date: 18/05/2018 
Subject Code:  10101151        Time: 10:30am to 1:00 pm 
Subject Name: Social Case Work-I      Total Marks: 60 
Instructions: 
1. All questions are compulsory. 
2. Figures to the right indicate full marks.  
3. Make suitable assumptions wherever necessary. 
4. Start new question on new page. 
 

Q.1  A) True or False (Each of one marks) (10) 
  1.  The Case work in U.K. first influenced the Case work in India.    
 2. Skill in establishing Relationship is not very important for Case work.  
 3. Remediation of problems in social functioning is one of the objectives of Social Case Work.  
 4. The quality and quantity of records being provided could be known by reviewing the records.  
 5. Diagnosis is an important step after the treatment in case work process.   
 6. Government Agency is financially supported by Government funds.  
 7. Summary recording are short and easy to use.   

 8. The greatest help one can offer is to enable another person to realize his own personality for 
growth and change.  

 9. Social worker provides assistance to every individual in accordance to his problem and need.  

 10. The client should participate in the efforts which are undertaken with regard to the solution of 
his problem.  

Q.1  B) Explain the terms Diagnosis and Treatment in Social Case Work. (05) 
Q.2  A) Answer in one sentence. (Each of one marks) (10) 

 1. State any two objectives of Social Case Work as mentioned by P.D. Mishra.  
 2. Mention the name of the first book in Social Case Work written by Mary Richmond.  
 3. What does intake mean in case work?  
 4. Give four examples of psychological problems that could be faced by client.  
 5. When was American Charity Organization established?  
 6. What is Role recording in Case work method?  
 7. List any two components of Social Case Work.   
 8. Who wrote the book; ‘Relationship, The heart of helping people’  
 9. What is principle of Individualization?  
 10. What is an exhaustive collection of facts about the client called in the process of case work?  

Q.2  B) Define the following terms. (05) 
 1. Process Recording  
 2. Social Case Work  

Q.3  A) Brian studying in grade IX is a very sincere and hardworking boy. He scores highest marks in his 
class and is a topper. But since last 3 months, he is less attentive in the class and remains silent. 
He does not talk to his friends and teachers. He scored very low marks in his Mid Term exam. His 
friends told about him to their class teacher and the Principal. Principal called a case worker to 
take up Brian’s case and help him. What according to you are the steps that the Case Worker must 
follow in order to help Brian? 

(10) 

 

OR 
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Q.3  A) Explain in detail four major skills required for effective case work practice. (10) 
Q.3  B) The Case Worker has to play many important roles. Comment  (05) 
Q.4  A) Explain the 10 principles of Social Case work in detail. (10) 
Q.4  B) Write brief History of Social Case Work in USA. (05) 

 OR  

Q.4  B) What is Worker-Client relationship? What are the efforts and attributes necessary for healthy and 
helping relationship? (05) 

 


