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Seat No: ______________             Enrollment No: ______________ 
PARUL UNIVERSITY 

FACULTY OF SOCIAL WORK 
BSW, Winter 2019-20 Examination 

Semester: 3         Date: 18/11/2019 
Subject Code: 10101201        Time: 02:00 pm to 04:30 pm 
Subject Name: Social Case Work-II      Total Marks: 60 
Instructions: 
1. All questions are compulsory. 
2. Figures to the right indicate full marks.  
3. Make suitable assumptions wherever necessary. 
4. Start new question on new page. 
 
Q.1  A) True or False. (Each of one marks) (10) 

 1. “Case work with any group of clients involves giving whatever manner of help.” True or False  

 2. According to the psychoanalytical theory every moment of human life is determinable by the 
consigns, preconscious and unconscious psychological processes. True or False  

 3. Compensation is one of the defense mechanism. True or False  
 4. The term Anthropology is derived from two Greek words ‘anthropos’. True or False  
 5. Communication is very important for developing relationship. True or False  

 6. Services and material resources are used as tools to help the client to solve his problems. True 
or False  

 
7. Encouraging normal growth and development of family members and the family and educating 

the family about the preventive and curative measures is one of the advantage of home visit. 
True or False 

 

 8. Look for non-verbal cues is one of the interviewing technique of employee. True or False  
 9. Face-To-Face Time is one of the tool of relationship. True or False  
 10.  Max Weber has given scientific management approach. True or False  

Q.1  B) Write down advantages and disadvantages of home visit. (05) 
Q.2  A) Answer in one sentence. (Each of one marks) (10) 

 1. Who consider sociology and anthropology are twin sisters?  
 2. Which article is written by Gorden Hamilton?  
 3. What you mean by Denial?  
 4. What the difference is between achieved and ascribe?  
 5. Enlist components or characteristics of worker client relationship.  
 6. Give two to three Examples of people who were great at the verbal type of communications.   
 7. What is narrative recording?  
 8. Describe alternative solutions skill of social worker.  
 9. Full name of POR.  
 10. Give one example of informal communication.  

Q.2  B) Define the following terms. (05) 
 1. Anthropology.  
 2. Agency.  

Q.3  A) Describe Process of communication in detail. (10) 
 OR  

Q.3  A) Write down the phases of social case work. (10) 
Q.3  B) Write in detail the relationship between sociology and anthropology. (05) 
Q.4  A) Describe Relationship in detail. (10) 
Q.4  B)  Describe skills of social worker in detail. (05) 

 OR  
Q.4  B)  Explain types of communication. (05) 
 


