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(i1) The marks for the given questions are indicated in the brackets.
A. Answer any two from the following:- (7.5+7.5= 15)

(i) A student is giving presentation in a conference where the judges have to listen carefully so as

to make an honest and worthy judgment. Which type of listening skill will the judge be using?

(ii) Telephonic conversations are important as the person you are speaking to cannot see your

facial movement or your body language. Explain.

(iii) Compare and Contrast between Active Listening and Passive Listening (any seven points

should be mentioned).

B. Answer any two from the foilowing:- (5+5= 10)

(i) Match the following: (5)

Column A

Column B

()A doctor who treats diseases that affect

women and their reproductive organs.

Chiroggactor

(ii) Someone who treats ill people with herbal

medicines.

Suture

pressing on bones in the body, especially the

spine.

(iii) Someone whose job is to treat illnesses by’
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