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bt rrscibnms:
I, ke suitable ssswuplions swhepeysr NeLessary.
1 Figures to the right indieate maximim marls.

.0 Attempt any 01 ont of 02 gueslions. 0

Al Why listening skills is more important. Fxplain raits of A
good lisiener.

T) Define the word communication. Kxplain fhe process of
d1rLi WA tion.

€r.2 Atiempt any 04 out of 03 questions. 20
4] Discuss appreciative and empathetic listening with examples.
By Write a short note on Physical Barriers.
() Write o short nate on Psyeh ological Barviers.
D) Discoss comprehensive and critical listening with examples,
) Explain non-verbal epmmunication in detail.

R R T



